s

Solidsupport

Solidtec’s Subscription Service is a software support plan providing
technical support, automatic software upgrades, and much more. Access a full range
of members-only resources for collaborating and sharing knowledge with the world’s
fastest growing 3D CAD user community. Whether you are a designer,
engineering manager, or business manager, you can benefit from
Solidtec’s Subscription Service, an innovative, value-added software
support plan. As a designer, you are entitled to automatic upgrades
to the most up-to-date versions of 3D CAD software and

add-on products.

As a business manager, you have access to the latest technology,
information and Solidtec’s support to protect your investment and ensure
continuous productivity improvements. Best of all, your annual subscription
makes you a full member of SolidWorks user community, allowing you to more
actively influence future product direction.

Solidtec Subscription Service Customers are entitled to

v All major SolidWorks/Simulation software upgrades and service packs released during the subscription
term.

v World class telephone support services.

v Software corrections on business critical issues for the most current revision of SolidWorks' software
AND one major version prior to the most current revision.

v One free CSWP (Certified SolidWorks Professional) or CSWA (Certified SolidWorks Associate) exam per

seat on Subscription. These exams measure user proficiency, allowing managers to highlight areas for

additional training.

One free Advanced exam per seat on Subscription. Choose from either: Sheet Metal, Surfacing or FEA.

One free Management report, detailing users proficiency with the software.

Access to a wealth of information on the VAR Resource Center.

Remote login by trained technicians.

Access to the Product Enhancement form on the SolidWorks support website to send in your product

enhancement requests.

Access to state of the art, web-based shareware model library. Download or send in parts, assemblies,

Feature Palette™ features and programs.

v Partner and Reseller products and services.

Access to interactive knowledge database of technical tips covering all primary product functions.

v Participation in live interactive webcasts hosted by the SolidWorks product development team,
covering a wide range of topics that will enhance the productivity of all users. These webcasts are
recorded and all available to download after the event.

v Free listing on SolidWorks Supplier Source. This free online directory gives SolidWorks users around the
world the ability to learn more about manufacturing providers who use SolidWorks in production. Find
suppliers who use SolidWorks and allow your company to find customers.
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For more infomation please visit our website

www.solidtec.com.au
info@solidtec.com.au Ph:1800 824 883
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